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C-P Hospital Looks To Future In 1986
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of Medical Center Hospital of Ver- physician coverage includes staff- vide the level of three JuJL-time

undertaken by Canton-Potsdam
Hospital in 1986, to assure the
hospital's continued position as a
progressive leader in delivering
quality health care.

In addition to the link with
MCHV, 1986 saw Canton-Potsdam
Hospital become the first hospital
in the county to provide 24-hour-
per-day on site emergency physi-
cian coverage, when it brought in
the resources of National
Emergency Services in February.
The hospital also established an
ambulatory surgery unit, resulting
in more than 25 percent or its
iurgerv being performed wlthon1
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expected on staff in early 1987. The
medical staff now numbers approx-
imately 35.

The year also saw a change in ad-
minstrative leadership, as Presi-
dent C. Edward Stevens resigned in
July after 10 years of service, and a
new president was named in
December.

Encountering the same declines
in admissions faced by all other
hospitals in the region, the hospital
took steps in March to trim costs
and boost revenues, and now pro-
jects that 1986 final audit figures
will show a slight operating gain,
leaving the hospital "in the black"
for a remarkable eight straight
years.

Link with MCHV
The year's most exciting mo-

ment of the year came on July 28,
when Medical Center Hospital of
Vermont President James Taylor
and Canton-Potsdam Hospital
President C, Edward Stevens,
heralded by the Crane Centennial
Brass Quintet, signed an affiliation
between the two hospitals, pledging
to cooperate on efforts ranging
from physician recruitment to ad-
ditional clinics by specialists.

The hosp i ta ls cu r ren t l y
cooperate in oncology/hematology
clinics, cardiology clinics, continu-
ing medical education programs,
cooperation in cardiac tests, and an
expanding pattern of cooperation
and patient referrals between
physicians at the two hospitals.

All Physician Staffing
In early February, Canton-

Potsdam Hospital teamed with Na-
tional Emergency Services to pro-
vide 24-hour per day physician staf-
fing of the hospital's Emergency
Services department.

In 1981, the hospital had become
the first in the county to provide
full-time emergency coverage with
phys ic ians or phys ic ians

Jofcto*
physicians, and additional physi-
cians provided as needed by Na-
tional Emergency Services (NES).
In addtional to emergency services
physicians, registered nurses cer-
tified in coronary care and other
support staff are always on duty in
the emergency services depart-
ment.

One Day Surgery Popular
Ambulatory surgery, which

allows many patients to return,
home from surgery without an
overnight stay in the hospital, has
proven Increasingly popular with
patients In Canton-Potsdam
Hospital

136-bed acute care hospital and
long t«

usage as the year progressed.
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tor Or. Juliet Gill. Thirteen physi-
cians on the hospital's medical,
staff, representing ten areas oi'
specialization, are participants in
the program.

Initiated in February, with just a
few cases each week, the service is
now averaging more than 10 cases
each week. Approximately 350 pa-
tients have used the service to date.

A wide variety of cases may be
handled through the program, in-

. eluding areas of ear/nose/throat
surgery, eye surgery, general
surgery, orthopedics, obstetrics,
gynecolog'y,-urology, and other
areas.

Medical Staff Grows
Of the seven new physicians join-

ing the staff in 1986, three are part
of the Emergency Services Depart-
ment, and one is a much-needed
specialist in ear/hose/throat
medicine and cosmetic surgery. In
addition, a pathologist joined in
practice with current pathologist
Dr. Robert Rogers I, a Massena
based orthopedic surgeon joined
Canton-Potsdam Hospital's staff
while retaining privileges at
Massena Memorial Hospital as
well, and Ogdensburg radiologist
Phillip Berman joined the active
staff while continuing his principal
practice at A. Barton Hepburn
Hospital.

Dr. James F. Wright, formerly in
i n d e p e n d e n t p r a c t i c e in
Gouverneur, was named Emergen-
cy Services Director in March. Dr.
Wright, who is a Fellow of the
American Academy of Family
Physicians and is Board Certified
by the American Board of Family
Practice, is a graduate of Tulane

^University Medical* School, and
completed his residency at
Methodist Hospital, Indianapolis.
He had been in practice in
Gouverneur for four years.

Dr. Edward Goldstein and Dr.
Alan Schwartzstein joined the staff

gC ^^
targeted as a goal when National
Emergency Services began pro-
viding emergency services physi-
cian coverage.

Trained as an osteopathic physi-
cian and surgeon specializing in
o t o r h i n o l a r y n g o l o g y
(ear/nose/throat) and facial
plastic surgery, Dr. Patrick
Choong spent two years on the staff
of the Naval Hospital in
Philadelphia, Pa. A graduate of
Kirkville College of O«teopathic
Medicine in Kirkville, J., Dr.
Choong was chief resident at Ken-
nedy Memor ia l Hospi ta l -
UnlverslH Medical Center, In Nev.
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graduate coursework in facila
surgery at the University of Penn-
sylvania Graduate Hospital. Prior
to returning to medical school to
complete his -ear/nose/throat
residency, Dr. Choong spent.five
yeas in general practice medicine
in Tigard, Oregon.

Phillip M. Bridgman, M.D.,
pathologist,, is now working in
association with Robert T. Rogers,
I, MD, FCAP, FASCP. Dr. Rogers
provides pathology services, in-
cluding management of labratory
services, at both Canton-Potsdam
Hospital and Massena Memorial
Hospital. Dr. Bridgman* will
become actively involved in all
phases of the services provided to
each hospital.

Dr. Bridgman is a graduate of
the University of North Carolina at
Chapel Hill Medical School, and
completed a one-year internship in
surgery and a four-year residency
in pathology at Berkshire Medical
Center, Pittsfield, Mass.

Massena orthopedic surgeon Dr.
Mark F. Piscopo joined the
medical staff at Canton-Potsdam
Hospital in July. A graduate of the
University of Ottawa Medical
School, Dr. Piscopo completed his
internship at Ottawa Civic
Hospital, and his residency at the
University of Ottawa. Dr. Piscopo
has been in practice in Massena,
for the past two years, will continue
to maintain his practice there, and
will maintain privileges at
Massena Memorial Hospital.

New President Named
In December, William J. Con-

nors, a health care executive with
more than 20 years experience,
was selected as the new president
and chief executive office of the
Canton-Potsdam Hospital. He will
begin his duties Feb. 2.

For the past 16 years, Connors
has served as executive director of
Charles Cole Memorial Hospital, a

an average of 100 per day.
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at Charles Cole, the hospital
reversed its financial problems,
tripled the size of its medical staff,
expanded its service offerings, and
developed a variety of programs
for the elderly according to CPH
Board Chairman William Sloan.

Community Cooperation
Expanding on its community ser-

vice orientation, the hospital
developed several cooperative ven-
tures with community groups.

In May, the hospital and
chambers of commerce in Canton
and Potsdam crreated a health tip
contest, featuring a simple seven
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i*nl')'.'tnts learned .Mine health tacts
they may not have known, and
became eligible for one of six gifts
certificates to area stores.

In October, the national publica-
tion "Perspective on Aging"
featured a program developed by
Canton-Potsdam Hospital and St.
Lawrence County Office for the Ag-
ing. The program, which is design-
ed to assure a bridge between care
in the hospital and care at home
once discharged, was touted as a
model to be replicated nationwide.
The hospital and Office for the Ag-
ing have cooperated on other pro-
jects as well, including the Lifeline
personal emergency response
system and S.N.A.P. (Supplemen-
tal Nutrition Assistance Program).

The American Cancer Society
and the Hospital teamed on two
projects, a breast cancer clinic in
February, and a Great Amerian
Smokeout in November. The
hospital also conducted a program
jon "Healthy Eating Habits for the
New Non-Smoker."

Three hundred and sixty-four
children between the ages of four
and nine toured the hospital, as a
way to reduce anxiety of a child or
a family member is hospitalized.
Information on group tours, and
copies of the authorization form,
are available from the hospital
relations office.

The Healthscope series of talks
for the public featuring local physi-
cians, and materials from the
American College of Physicians,
continued through the years,
spearheaded by Dr. Brian McMur-
ray.

Continuing to work in coopera-
tion with the Town of Norfolk and
the Norfolk Lions Club, the hospital
and Dr. Jan. Close continued spon-
sorship of the Norfolk Medical Of-
fice, staffed by Physician Assistant
Harry Laing. Completing one year
of service in March, the medical of-
fice continued to see increased

res 61T great cooperation
from county alcohol services,
Alcoholics Anonymous and other
groups, treated approximately 200
people on an inpatlent basis.

As part of an overall effort to pro-
vide a family-centered approach to
the birth experience, the Canton-
Potsdam Hospital maternity
department in the fall added a
"Family Hour" to the schedule,
allowing grandparents, brothers
and sisters to visit, touch and hold
the new baby.

In February, theFarmer's Home
Administration notified Canton-
Potsdam Hospital of approval of
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year loan will carry an annual in-
terest rate of 6.625 percent.

In addition to the Farmer's
Home Administration loan, funding
for the $3.2 million project is ex-
pected to come from $700,000 raised
as part of a recent capital cam-
paign, a $500,000 Urban Develop-
ment Action Grant low-interest
loan, and $500,000 in conventional
financing. Construction on the
20,000 square foot center is schedul-
ed to begin this spring.

Financial Pressures
Similar to hospitals throughout

the region, the hospital was af-
fected in 1986 by financial and
regulatory pressures that reduced
hospital admissions. After admis-
sions were 10 percent below ex-
pected levels early in the year, the
hospital in March took four steps.
An increase in charges increased
hospital revenues approximately
2.5 percent. Other steps included a
commitment to hold the line on
wage and pension costs; the closing
of the medical/surgical portion of
the second floor; and the reduction
of hospital capital spending plans
for the year, from $450,000 to
$350,000.

The hospital has proposals in to
the New York State Department of
Health to be allowed to add two
needed services, an 18-bed inpa-
tient psychological unit and an 17-
bed alcohol rehabilitation unit, a
companion program to alcohol
detoxification.

The number of patients served in
1986 exceeded 50,000. On an
average.46 visits were made to
emergency services each day,
totalling approximately 17,000
visits for the year. There were an
additional 36,500 other outpatient
visits for services such as x-ray,
lab, physical therapy or CT scans,

approximately 3,700 with an
ge length of stay of 5.1 days.

l ih t

were
average i
There were" 382 births, a" slight
decrease from 1985.

CPH People
The employee highlight of the

year was the presentation of the
1986 Board of Directors Service
Award to Registered Nurse Ellen
A. Claffey, who retired after more
than 25 years as evening super-
visor.

Also retiring were Beulah La-
Point (nutrition services) with 34
years of service, Eleanor Dougan
(nursingi 26 years, and Ruth
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visory posts in 1986 included Gayle
J. Hammers as evening super-
visor; Alison Young as senior ac-
countant; Lynda Beamish as even-
ing supervisor of patient accounts;
Robert Bromley as third floor head
nurse; and Deanna Page as
medical records director.

In December, the medical staff
elected Dr. John Dewar to serve a
two-year term as chief of staff, as
Dr. Sebastian Mazzotta's term of
office concluded. Dr. Dewar is a
Canton family practitioner, and
also serves as medical director of
the Alcohol Detoxification Unit.

Judy A. Murphy, Canton, was
elected to the board of directors,
while six current members and the
board's officers were re-elected to
new terms of office. Murphy, cur-
rently president of the Edwards
John Noble Guild, is employed as
registered nurse and office
manager for Drs. Kay, Dewar and
McCloy.

Reelected to four-year terms oh
the board were Thomas Coakley,
Carole Moreau and Charles
Goolden of Canton; and Peter Shel-
ly, William Solomon, and Dr. Mar-
shall Stevenson, of Potsdam. The
board has a total of 24 members.

William Sloan, chairman and E.
Stanley Howlett III, vice chairman,
were elected to three-year terms.
Eileen Elmer, secretary, and Mor-
ris Pinto, treasurer, were re-
elected to one-year terms.

The Edwards John Noble and
Potsdam Hospital Guilds have
each committed $125,000 over the
five years to make the Emergency
an Ambulatory Center a realty.
Each group ran several major
fund-raisers during 1986.

Gifts to the hospital in 1986 totall-
ed approximately $150,000, in-
cluding gifts to the campaign fund,
bequests and memorial gifts.

$5 Million Grant Highlights Clarkson Year
It was a time of exciting

discoveries, new research and
growing recognition for the
students, faculty and staff at
Clarkson University in the year
1986.

Last summer, Clarkson and' a
consortium of high-tech univer-
sities were awarded a $5 million
grant from the Nat iona l
Aeronautics and Space Ad-

* ministration (NASA) to establish a
P Center for the Development of

Commercial Crystal Growth in
Space, The grant provides funding
of $1 million per year for a five-
year period to support a con-
sortium led by Clarkson. Professor
William R. Wilcox serves as direc-
tor of the Center and principal in-
vestigator of the NASA grant. This
new research organization is part
of the Center for Advanced
Materials Processing (CAMP),

k which was created in 1985 and
w which is also under the direction of

Professor Wilcox. "
New York state recognized the

importance of Clarkson's ongoing
materials processing research
when it presented the University
with $1 million for CAMP and the
NASA Center. Gov. Mario Cuomo
noted that the two research
organizations held tremendous pro-
mise for creating innovative
technologies for new industries and
existing manufacturers in the

f s ta te . "Th is project also
underscores the vital role univer-
sities play in the development of
high technology and the state's
economic progress," he said.

, CAMP continued to grow in 1986
With a variety of companies and
corporations offering their support.
These included Grumman, Corn-
ing, IBM,, Kodak and Diotec.
Kayex, the Rochester-based divi-
sion of General Signal Corporation,
presented the University with a

l crystal growth furnace worth
' $415,000.

Gifts and grants to the University
grew substantially in 1986. A
tremendous year-end surge of giv-
ing from generous Clarkson sup-
porters resulted in $4.01 million to
the University. New highs were
also reached for the student-to
alumni phonathon which raised
$400,000 during a 21-night period.
More than 4,700 Clarkson alumni
made donations which will be used
for student scholarships and loans.

A milestone of a different sort
was reached last August whSn the
freshmen class of 1,990 arrived.
Then, all of Clarkson's 3,700

undergraduate students in the
schools of Engineering, Science,
Management and Liberal Studies
were equipped with personal com-
puters and compatible software
packages. The "Chronicle of
Higher Education" did an exten-
sive front-page story on how
students have adapted to the man-
datory computer policy which
began in August 1983.

Graduate students in the School
of Management began their fall
semester earlier than most when
they became the first to participate
in a brand new MBA program. One
of its innovative goals is to create a
framework of American managers
sensitive to the intricacies of inter-
national commerce with Canada.
During the fall of 1986, the students
began to study and analyze the
Canadian telecommunications in-
dustry by meeting with visiting
Canadian business executives such
as Peter Barnes, the acting direc-
tor of the Canadian Radio-
Television and Telecommunica-
tions Commission and Brian
Hewat, the executive vice presi-
dent of marketing from Bell
Canada. This spring the MBA
students will spend time at a varie-
ty of Canadian companies and
governmental agencies in Mon-
treal and Ottawa.

Clarkson also became a member
of several major computer net-
works which will link the campus
with other leading research
facilities and campuses throughout
the country and the world. One of
these is the New York State Educa-
tion and Research Network
(NYSERNet). The University is
the northern most member of this
consortium which includes Colum-
bia University, Cornell University,
RPI and Brookhaven National
Laboratory as well as Industrial
corporations.

To encourage more qualified
minority high school students to
pursue an engineering education,
The Xerox/Clarkson University
Scholarship Program was
established at Clarkson. Supported
by a $250,000 grant from Xerox and
an equal commitment by the
University from its institutional
resources, It will provide tuition
assistance for up to ten minority
students from the Rochester area
as well as the Syracuse and Buffalo
areas. These will allow qualified
students to attend Clarkson for four
years. The first installment of the
grant will be awarded to the
University in July 1987.

More good news came out regar-
ding Clarkson graduates in 1986.
Bucking a growing national trend,
figures revealed that they had the
lowest default rate on their
Guaranteed Student Loans in New
York state. This was according to
data supplied by the New York
State Department of Education and
Clarkson University. Nearly 98 per-
cent of these loans were paid back.
The major reason for this, ac-
cording to Donald T. Mills, the
University's director of financial
aid, was that Clarkson students
were getting jobs. And so they
were. Statistics from. Clarkson's
Career Planning and Placement
Center revealed that 90 percent of
the class of 1985 were professional-
ly placed. This was the first time
that this kind of extensive one-year
follow-up study was completed.

A front-page New'York Times
story on college tuition by educa-
tion editor Edward Fiske, included
an interview with Clarkson's direc-
tor of financial aid. Other schools
mentioned with Clarkson were
Yale, Vassar, and Cornell. The ar-
ticle c lear ly showed that
Clarkson's tuition increase was
lower than the other colleges and
universities listed in the article.

Several Clarkson faculty
members received international
recognition" in 1986. Beheruz N.
Sethna, professor and chairman f
the Faculty of Marketing and
Computer-based Management
Systems, was awarded a
prestigious Fulbright Grant to
teach graduate and doctoral
business courses and to conduct
research at the Indian Institute of
Management at Ahmedabad, In-
dia. He also received honorable
mention for the third consecutive
year in the National Instructional
innovation Award competition.

Egon Matijevic, chairman of the
chemistry department was invited
by the American Chemical Society
to address its national meeting in
Chicago as a Langmuir Lecturer.

Professor M. Shawky A.A. Ham-
mam, Niagara Mohawk Power
Professor in the Department of
Electrical and Computer Engineer-
ing, was elected a Fellow by the
Board of Directors of the Institute
of Electrical and Electronics
Engineers (IEEE). The honor was
bestowed upon him for his outstan-
ding and extraordinary qualifica-
tions and achievements in electric
power systems engineering and
electrical machinery. And Robert
Cotellessa, vice president for

academic and student affairs, was
named editor-in-chief of IEE
Press.

Intellectual entertaining ac-
tivities rounded out the year with a

variety of speakers and per-
formers. Dith Pran, a New -York
Times photographer, spoke about
his escape from his native Cam-
bodia'which was depicted in the
1984 film "The Killing Fields."

Convicted Watergate conspirator
G. Gordon Liddy debated the ques-
tion of international terrorism with
Dr. Hatem Hussaini, a member of
the Palestine National Council and
the Palestinian Parliament.

Challenge, Change In '86
BY ROBERT BURNS
Village Administrator

Challenge and change continued
to characterize events in the
village of Potsdam during 1986. The
planning board, with new chair-
man Richard Johnson replacing
Alfred Rothermel, and the zoning
board completed their recommen-
dations for revised zoning or-
dinances for the village, which
were adopted by the village board.

The rescue squad and fire
department maintained busy
schedules all year and continued
their high level of service to the
community. A new pumper trcuk
was ordered for the fire depart-
ment to replace an existing 1958
vehicle.

The library had a record year for
visitors and circulation and the
museum under the direction of new
director Betsy Travis provided a
series of interesting programs and
displays.

The joint village/town recreation
program expanded both summer
and winter activities at Postwood
Park, Pine Street Arena, and other
sites in the village and town. Need-
ed renovations and repairs were in-
itiated at both Postwood and Pine
Street in order to maintain the cur-
rent level of programs.

The airport commission led the
programming, design and con-
struction efforts that resulted in a
complete resurfacing of the ex-
isting runway. A comprehensive
plan for future modifications and
renovations was initiated which
should allow enhanced services
and higher standards for all
private and commercial users of
the airport.

Changes in the drinking age law
had. a continued effect on our col-
lege community, particularly in
relationship to our police depart-
ment. A new lieutenant, Terry
McKendree, replaced the retiring
Dale Wells and brought the depart-
ment back to full staffing levels.
The department handled an in-
creased number of incidents this
year, including several serious and
tragic occurences. It is hoped that

we can settle back into our relative-
ly calm and quiet role during the
coming year.

Physical rehabilitation continued
at the sewage treatment plant in-
cluding exterior underground pip-
ing and upgrading of interior con-

.trols an^processes. A new delayed
action valve was installed at the
water treatment plant to respond to
water hammer problems in the ex-
isting water mains. Some relief
from the high number of water
breaks was realized and two
similar valves are scheduled for in-
stallation to complete the solution
to this ongoing problem.

Three significant points of in-
terest occurred at the hydroelec-
tric plant. Higher than normal
river flows resulted in increased
production of power and subse-
quent increases in revenues from
its sale to Niagara Mohawk. This
offers some relief in our continued
cash flow problems, caused by
lower than predicted power
generation. The second was the in-
ititation of legal action against the
designers of the facilty, Rist-Frost
Associates. The third involved a
proposal by Adirondack Hydro
Development.Corporation to build
additional generating facilities on
the dam on the west side of Fall
Island and the operation of all
generation facilities at the village
site. No decision has been reached,
but analysis and discussion of the
proposal continues.

The Department of Public Works
maintained a busy schedule in spite
of a very wet summer that affected
outside projects. A major reloca-
tion of a 12-inch \vater main was
completed around the old Mon-
tgomery Ward building. A portion
of Madrid Avenue was replaced, a
new street constructed between
Depot and Willow streets, and
Leroy Street was resurfaced for its
entire length. A new snow plowing
constract for state highways within
the village was completed with St.
Lawrence County. Continued
reduction of equipment and rolling
stock provided for more efficient
operation. Many other minor
repairs were made to water mains,

sanitary sewers, storm sewers,
streets and roads, and village
buildings.

The Community Development of-
fice continued its successful
building rehabil itation and
downtown improvement efforts,
with the renovation of Sperling's an
outstanding example. A new
municipal parking lot was con-
structed in the Raymond, West
Market, Depot Street area and fun-
ding was provided for the Madrid
Avenue construction and Mechanic
Street utilities replacement (which
had to be postponed because of all
the wet weather last summer). The
former Montgomery Ward site was
successfu l ly marke ted to
Benjamin-Murphy Associates and
the final Urban Renewal site on the
corner of Depot and Market streets
was sold for the construction of a
new Jreck's Sub facility.

Administrative and financial
issues were enhanced with the ap-
pointment of a new treasurer,
Beverly Brownell. Unprecedented
increased in liability insurance and
other costs continued to put a strain
on the village budget. We were suc-
cessful in preparation of a grant
proposal for recycling from the
New York State Energy Research
and Development Authority and
unsuccessful in the initial round of
applicants for designation as an
Economic Development Zone. We
will resubmit our'application in the
second round of that competition.

Formation of a local develop-
ment corporation will enhance the
continued development of the com-
munity. One of the first activities
was to initiate purchase of the
Williams building (Ray's Liquors)
that had been burned out last year.
The intent is to stabilize and then
market this facility, getting it back
in private hands and on the tax
rolls.

The continued success of NAT-
CO, with the formation of new high-
tech businesses, and the joint ef-
forts on the colleges, town, village
and the county IDA provide an at-
mosphere for continued growth in
Potsdam. We continue to look to the
future with confidence. '


